Responsible Lending and Borrowing:
With the new Responsible Lending Code taking effect on 6 June 2015, lenders have an obligation to
lend responsibly and are regulated by the Credit Contracts and Consumer Finance Act and are

guided by the Code of Responsible Lending.

However there were two sides to the equation, borrowers also have an obligation to borrow
responsibly. The voluntary Code of Responsibility Borrowing issue by New Zealand Federation of
Family Budgeting in association with the Financial Services Federation sets out the expectation of
responsible borrowers to ensure borrowers are not borrowing beyond their means,help avoid
stress, penalties interest and fees, repossession, enforcement recovery cost and help them make an

informed decisions.
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Lenders have an obligation to
lend responsibly

Londders arw repulated by the Creda Contrects and
Consumer Finance Act and guided by the Code of
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Borrowers have an obligation to
borrow responsibly

This Code of Respantibie Borowing sets out the
expectations of respansible borrowers, comgleting
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WHAT IF YOU’VE BEEN
DECLINED?

i 2 lender has dedined your oan application, it's
bocause they don't befave It woddd be responsible 1o
promide you with a debit you may not be able 10 repiy

Talk to someone independent

Somotimes it's hard to step back from your own
finances and see the big picture. When you Seel like
thix, it's impartant 16 talk 10 someane indepeadent
not another money londer

We suggest you talk with a budget adviser, who will
offer free, confidentinl and pon-judgemental advice
We have more than 160 Hudgeting services around
the country, Finad your mearest servicr by tontacting

0508 BUDGETUINE (283 438)
www_familybudgeting org.nz

TALK TO SOMEONE

THE CODE OF

INDEPENDENT

Visit www.familybudgeting.org.nz or call
0508 BUDGETLINE (283 438) to find your
nearest budgeting service.

I's impoctant you get somee advice Dofore taking on a
loen or credit contract

Talk to comeane who is independent 5o you can be
sutu The adyior is robust,

Al our budg dert and affer
frow, confidestial and pon judgemaental advice

R services are indey

RESPONSIBLE LENDING

There are two parts to this equation:
lending and borrowing.

The Code af Responsibile Lending Iy #ho avsdable on

the website: yave aouivbudROlng QUL

Thin s part of the Crodit Contracts snd Cansumes

Fnance Act 2003 avallable on wwa lepisation povt ng
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THE CODE OF RESPONSIBLE BORROWING

WORK OUT YOUR BUDGET

A responsible borrower is sure they cen afford the
repayments.

Your budget lists your income and experaes, and shows
Fyou

w u deficit or n surpion. 12 includes both regula

and occasionsd items,

By making & budget thowing your curfent income and
CRPONSEL, YOu can see I there's any rooo for addtional
XD Ske foan repay ity

¥ your current budget shows 3 defiox, then a loan is not
the snvaer

LOOK AT ALL YOUR OPTIONS

A . iders
othar ways 1o meet thair neads,

thare are

A faan mught not be the right answer

For example, ¥ you want to buy a car, think abowt:
other fnrms of trasaport, reschaduding your
apposntments, or & simaller vehicle ke a scooter, Thiok
abowst these all things before huying a car on oedit

Another sxample: ¥ you want to buy soonetiung that's
nart urgenl, think about saving ep and boying it kater

Week and lncame will somatines advance small
amoants o people on @ benafit, 10 Cower swsential
itomy, They recover the achance slowdy, without
Interest

FIND OUT MORE ABOUT IT

A rmsponsible boerower knows what they're signing.

You might neod someone else 1o belp expfam it to you
o translacor or budger sdviser, Jor example.

Leck out Tor details on the total cost of the lown,
including administration fees and what penalty fees
Condd apply.

PROVIDE REAL INFORMATION

= all the inf
the lender meeds to make an Informed lending
decision,
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A responskble lender with ask you questions about your
shikty to repay, and may ssk for things like bank
statements, payslips, proof of delns, ete.

A rospeosibde horrower will aot Nde releyant

Infoemation from the lender, or mislead them W any
way.

KEEP THEM INFORMED

Unespected life eventy can make repayments difficult
Talk to your lender when 1his happens.

You might neod ta ask sbaut thal bardship provisionss
and talk to » badget adviver about your options.



